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CATHERINE Wines
Co-founded WorldRemit in 2010, convinced that digital innovation would enable faster, lower-cost money transfers around the world. Her current 
board responsibilities focus on corporate governance and she frequently represents the company with keynote appearances at conferences and 
in the international media talking on issues from fintech and innovation to women in business.
A qualified accountant, she has extensive international experience and has held several previous corporate leadership roles. She is also the Path-
way Leader for the Fintech Entrepreneurship Specialist Pathway at Cambridge Judge Launchpad. She is also a board adviser to a Fintech for good 
company called beam.org. Beam supports homeless people through training and into rewarding work using crowdfunding.

SPEAKERS

DEBORAH Thoren-Peden
Deborah’s practice focuses on banking, electronic commerce, privacy, anti-money laundering and the Office of Foreign Assets Control regulations. 
She represents and advises bank and non-bank financial institutions (both domestic and international), money transmitters, high-technology, In-
ternet, telecommunications, insurance and a variety of other types of companies. Her primary area of practice also includes the Bank Secrecy Act, 
investment products, electronic funds transfers, gift and prepaid cards. She participates on the NACHA Council for Electronic Billing and Payment, 
and the ATMIA Debit Council, and has participated on other various NACHA working groups (including the Internet working group and Cross Border 
working group), and is a member of the National Retail Association, the Direct Marketing Association, the California Retailers Association. In this 
capacity, she has familiarity with international payments, NACHA IAT rules and SWIFT.

DANIEL Wood
Practices at the intersection of financial services, technology, and regulation, by advising FinTech startups, banks, and payment facilitators on 
regulatory matters and transactions. He is a member of Pillsbury’s FinTech, Payments & Blockchain team. As a former attorney for the Texas 
Department of Banking, Daniel is uniquely able to advise clients on regulatory issues relating to money transmission, virtual currencies, currency 
exchange, bank and trust matters, and prepaid funeral contracts. His expertise includes MSB licensing and compliance, blockchain technologies, 
prepaid card programs, and emerging payments systems.

BRANDY Reynolds
Brandi Reynolds, CAMS-Audit has over 14 years’ experience in the financial services industry. She has delivered efficient and effective solutions in 
areas of compliance program development, compliance monitoring and testing, and training in relation to federal consumer protection laws and 
regulations and anti-money laundering laws. Throughout her career, Brandi has gained extensive knowledge in the areas of state and federal com-
pliance and risk management. Brandi is the founder of CorCom , LLC, a consulting firm specializing in Anti-Money Laundering (AML) and Financial 
Crimes Prevention (FCP). CorCom has extensive expertise in program development, independent BSA/AML/OFAC testing, and consumer compli-
ance. In 2018, Brandi began her collaborative work with IMTC joining Connie Fenchel in teaching IMTC’s Money Transfer Compliance Certification 
Course (MTCC) as well as cooperating with subjects & ideas for IMTC’s Compliance & Regulatory Panels at IMTC Conferences.

CHARLENE Chen 
Charlene is the Co-Founder of BitPesa (www.bitpesa.co), a digital foreign exchange and treasury solution for frontier markets. Founded in 2013, 
BitPesa was the first company to leverage digital currency to significantly lower the cost of making remittance and business payments to and from 
sub-Saharan Africa, as well as the first blockchain company to be licensed by the UK’s Financial Conduct Authority. BitPesa is now a market-maker 
in every major African currency and facilitates payments into G20 currencies directly. Charlene has 15 years of private sector and social sector 
experience working with a variety of organizations ranging from startup/scaleups to international non-profits to Fortune 500 companies. She 
began her career as an IT consultant at Deloitte Consulting, but during business school made a career shift to focus on social entrepreneurship 
and ICTD (Information and Communication Technologies for Development) in sub-Saharan Africa. 

Andrea NITSCHE
Andrea has  been Chair of the Global Cash Alliance Committee at the International Currency Association (ICA)  since  the  ICA’s  inception  in 2016.  
She is one of the driving forces behind the ICA’s Cash Matters movement, launched in May 2017. “Keeping Cash – Assessing the Arguments about 
Cash and Crime” was the first white paper published by Cash Matters. Andrea worked in various industries, always in communications with a focus 
on media relations and crisis communication. She also taught at a Canadian university and used to live in Berlin and Brussels, representing German 
energy companies. Currently, she is Director Communications at G+D Currency Technology and lives in Munich. Andrea holds an M.A. in Humanities 
from the University of Tübingen.

ANWARD Saleem
Anwar H Saleem is the founder and CEO of Remit One, an award-winning fintech company headquartered in London and one of the leading provid-
ers of money transfer/remittance management and compliance systems. Anwar’s ambition is to provide an improved, more transparent way for 
the remittance industry to serve its customers through better relationship management and innovation in technology.
 A computer systems engineer by qualification, Anwar is a technopreneur at heart and firm believer in People & Planet before Profit and has 
founded and grown technology companies servicing clients all over the world with these values. He brings over 25 years of experience in business 
analysis, IT solutions design and implementation as well as senior management skills to the business.
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Hugo Cuevas  is President and CEO of Mohr World Consulting (MWC) based in Miami, Florida which he founded in 2001. After spending more than 
20 years in various roles in money transfer & foreign exchange institutions, he became a consultant and together with MWC Corporate Partners, 
he has advised a number of companies & financial institutions in the Money Transfer & Cross-Border Payments Industry all over the world and is a 
mentor for several fintech start-ups. Mohr World has offices in Mexico City and Madrid. As Money Transfer Expert he is regularly invited to speak 
and moderate panels at international payment conferences on different industry topics including remittances, non-bank financial institutions, 
financial inclusion, mobile money, innovation & fintech and the effects of regulation. His work as a consultant led to the development of The Plati-
num Network, the umbrella organization of the IMTC, the RemTECH Awards and several ongoing projects.

HUGO Cuevas-Mohr

DIEDERIK Bruggink
He holds responsibility at the two savings and retail banking associations for all payments topics from a worldwide perspective. In that role, he 
analyses the multiple dimensions of the payments market, proposing and assisting in agreeing member positions with respect to their payments’ 
and related businesses. He is also advocates the associations’ positions on payments with policymakers, regulators, standardisation bodies, in-
dustry associations, and enabling a constant member dialogue on developments, with a particular focus on innovation. He started his career with 
Capgemini Global Financial Services in 1996. He is one of the key authors of the first three editions of the World Payments Report, makes regular 
appearances at industry conferences and serves as a member of the editorial board of, and regulator contributor to, the Journal of Payments 
Strategy & Systems. 

LEON Isaacs
Leon has a deep knowledge of remittances and in particular, how they work; the development potential of them, regulatory issues across multiple 
markets; the existing product offerings in the market; the challenges and opportunities in send and receive markets as well as consumer needs. 
He is a partner and founder of DMA in London where he provides assistance to and delivers projects for a wide range of stakeholders interested 
in harnessing remittances for development. In this area DMA clients are predominately multilateral institutions, national development agencies, 
money services business and Diaspora organizations. Prior to establishing Developing Markets Associates (DMA), he worked for 15 years at a 
senior level for a number of international money transfer companies including MoneyGram, Travelex, Thomas Cook and Coinstar.
Leon continually liaises with international regulators, donor agencies technology companies, consumers, and all stakeholders with an interest in 
the remittance market as well as a speaker at conferences such as the IMTC, the International Money Transfer Conferences.

LUIS Beneytez
With over 18 years of experience working as an advisor of many Money transfers, he is a well know the financial sector. 
He manages different payments projects in Spain, Italy, Romania, Portugal, USA, Panama, Chile, and Ecuador, taking a great overview of the money 
transfer industry.
Luis founded and finance Transfer Zero the first fintech registered at a Bank of Spain that digitalize all the money transfer process. In 2017 Trans-
ferZero was sold to Bitpesa. Now from TKS offer advice and IT solutions for the money transfers interested to digitalize

FAISAL Khan
Is a result-oriented banking and payments consultant who specializes in cross-border money transfer.
Consulting focuses on working with incumbents and new startups in the money transfer / payments industry. He helps companies in partnering 
up, opening new markets, new channels, expanding their reach into foreign markets and networks, gaining access to banking, providing licenses 
and regulatory cover, optimizing international ACH payments, advising Fintech startups, individual entrepreneurs, Not-For-Profit entities, etc. 
He is a frequent speaker and moderator on various international conferences for money, banking and payments.
Mr. Khan is the co-host of Around the Coin, a weekly podcast on Payments & Fintech with over 20,000+ listeners. He is also a talent scout for 
Series A & B financing for various fintech VCs/funds. He is also a frequent contributor to popular Q&A site Quora where he has been a Top Writer.

Is the founder and CEO of Hong Kong-based Bitcoin startup Bitspark. Bitspark is the world’s first cash in cash out remittance service for Money 
Transfer Agents- leveraging Bitcoin and Blockchain technology to send money cheaper, quicker and to more destinations. Often a speaker and 
educator on Blockchain technology internationally having been recognized by financial institutions and some of the largest publications in the 
world, George has entered the world of finance from a background in Engineering and is focused on bringing financial services and opportunities 
to the world’s unbanked.

GEORGE Harrap 

John is one of the UK’s foremost compliance experts in payment services. John was the FSA’s Technical Specialist on Payments, dealing with the 
UK implementation of the Payment Services Directive and the 2nd E-Money Directive. At EU level he was a member of the European Commission’s 
Payments Committee, the ECB’s Forum on the Security of Retail Payments and the EBA’s Standing Committee on Consumer Protection and Fi-
nancial Innovation. He was the first editor of the FSA’s PSR Approach Document and assisted with the development of PERG 15 in the Handbook, 
as well as assisting HM Treasury with the drafting of the UK legislation. He is the Payment Services Director where he assists Banks, Payment 
Institutions and E-money Institutions manage their compliance and plan their future commercial strategies in the light of changing regulations and 
has unparalleled experience of relevant payments legislation and regulation.

JOHN Burns

SPEAKERS



16 IMTC EMEA/RemTECH 2019



17 IMTC EMEA/RemTECH 2019

SPEAKERS

NINA Hüelsken
Is the Founder and Managing Director of Cosmo Element. With over 13 years of experience working in the management for various key players in 
the payments industry she is well known in the European financial sector. Working with clients across the globe, she provides high-level strategic 
advice and oversees the implementation of a broad range of acquiring and payments projects.
She works on different licensing projects with Card Schemes such as Mastercard, Visa and China UnionPay. Nina also works very closely with 
European stakeholders on banking regulation. She has advices several Payment Institutions and E-money Institutions to become EU regulated and 
to be able to offer their services via passporting throughout Europe.
She is an appointed independent member of the Appeals Committee at the European Payment Council in Brussels.

OLIVIA Chow
Is the founder of Yokip Consulting, which provides stakeholder research and consultation for the cross-border payments and fintech industry. 
Across a range of industries, she has 9 years of experience helping companies break into new markets and innovate by understanding the con-
sumer and all the stakeholders in between. Olivia launched and directed the finder.com Money Transfer Awards, the industry’s first awards based 
on consumer research and analysis. She was also a founding member of the Hanesbrands Global Trends and Innovation team — improving supply 
chain sustainability and collecting market intelligence for the world’s largest marketer of basic apparel. Her strategic, investigative, and pioneering 
approach has garnered her work with The New York Times, Intel and Vice’s The Creator’s Project, RIP Medical Debt, Kora Foundation, and lately 
IMTC.

YUVAL Tal 
A business executive with more than 20 years’ experience in the financial service industry, particularly in the money transfer industry. He is well 
known in APAC, and the Eastern Europe financial industry with partners across the globe.
Over the last 10 years he is WorldCom Finance C.E.O., which operates in Israel and Hong Kong. Under his management a alongside the company 
global remittance business development, he promotes unique projects under WIZDRAW brand, A blockchain compliance system, tailored for the 
remittance industry supported by the Hong Kong Cyberport and collaborated with IBM and a Financial management tool for the population of 
migrant workers-based AI, which provides special tools for application loans including predictability of loan repayment, Auto saving and bill pay-
ments along with money transfer management.

SALVADOR Velazquez
Salvador Graduated from Universidad Iberoamericana with a degree in business and completed an MBA at Instituto Tecnológico Autónomo de 
México (Itam) in which he graduated with honors in 2005. He is also a certificate Anti Money Laundering Specialist (CAMS) since 2004. He Has 
more than 30 years of experience working for the financial industry, having worked for BNP Paribas-Belgique and Scotiabank in Mexico. 
He co-founded Mohr World Consulting Americas in 2015 where he has developed a series of projects in the cross-border payments and foreign 
exchange sector, developed the Money Transfer Systems Certification Course for IMTC and became a member of IMTC’s Advisory Board. With 
MWC he is developing the Blockchain Series Seminars to share his experience in this new frontier in payments.
Salvador is a well-known expert in the Money Transmitter Industry where his skills and abilities in business development are recognized by all.

ROB Ayers
Is a payments and remittance veteran, with over 25 years in the industry. He has held positions with a variety of companies, from publicly-traded 
firms and global businesses to startups and early stage entities. He has been an executive of 3 licensed money transmitters and managed the P&L 
for various regions around the world. Has also  run sales and marketing organizations and worked both sides of mergers and acquisitions. Past 
employers include: Citicorp, American Express, MoneyGram, Travelex/Coinstar/Grupo Express, WorldRemit, Chartwell Compliance.
In 2016, Rob established Fintech-Advisors, focusing on supporting clients in the payments and remittance industries, both consumer and 
business to business.

MIGUEL Linares Polaino
Is the founding partner of Linares Abogados where he advises financial institutions as a lawyer and independent external consultant. He has 
developed his professional career in several companies and first class law firms. Expert in providing advisory services to clients in regards to 
regulation of financial institutions, particularly, new product distribution channels, implementation of European directives, compliance, trans-
parency, relations with supervisory bodies, consumer credit, processes for setting up institutions, means of payment, licensing and sanctioning 
proceedings. His expertise also extends to the ever-changing FinTech environment, advising on payment and e-money regulations, crowdfunding, 
blockchain, regulatory sandbox, MIFID II, PSD2, venture capital and smart contract regulation. Furthermore, he is an expert in Anti-Money Laun-
dering regulation.

MARCELA Gonzalez
Marcela is one of the leading women in the Money Transfer sector in Europe. She has received many awards in her career, including U’K CEO’s 
Monthly Most Outstanding Women in Business in 2017 and was featured in the September 2017 issue of the CEO magazine.  After being a Profes-
sor of Business Administration at the Universidad Santiago de Cali in Cali, Colombia for 8 years, concentrating in Leadership and Coaching, she 
joined Titan Intercontinental where she eventually became the COO. She later worked in the US in a partnership between Titan & New York Foreign 
Exchange, before her expertise took her to the UK, joining RIA in 2005. She is now the Managing Director of RIA Financial Services UK & Ireland 
and she is one of the leading figures in the unparalleled growth of RIA Money Transfer’s in Europe. She received one of the IMTC Money Transfer 
Industry Awards for 2018 at IMTC’s yearly event in Miami where she was one of the top four voted, out of 21 finalists.
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AGENDA DÍA 2 CONFERENCIA
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Dear RemTECH Community,

I’m happy to say that the RemTECH Awards have made 
it to its third birthday. And we’ve certainly learned how 
to walk! From the judges’ thoughtful interviews to the 
entries’ campaigns to collect votes, we received un-
precedented community engagement. We take this as a 
highly encouraging sign that the remittance industry is 
serious about adapting to the needs of the time. 

What are those needs? When we sent an email to the 
community highlighting the trillion dollars in internation-
al money transfers the industry handles, we noticed a 
sense of pride. Entries came flooding in to explain how 
they are making an impact for their customers. Money 
transfer businesses, technology companies, and small 
and mid-size banks are improving their operations, 
access, and technology to meet the remittance markets 
underserved by big banks. People need these services 
to survive and, with further progress, we can ultimately 
bridge the gap between global north and global south’s 
access to financial services.

More specifically, from our 2019 entries, the market 
seems to be demanding identity, turnkey, cost reduction 
and localized solutions. Incumbents partnering with 
startups, maturation of blockchain technology and its 
ecosystem, and artificial intelligence were just some of 
the methods these innovations implemented.

We’re also proud to say we received entries from every 
continent (except Antarctica). They were from public, 
private, and non-profit companies. Some of those are a 
few months old with one person running the show, while 
others are a few decades old with thousands of employ-
ees who are all finding ways to improve services.

Truly, we’re honored to have such participation from 
the entire community and only hope to build off of the 
momentum for next year. If you have ideas on how we 
can play a bigger role in the development of remittance 
innovation or how to get more involved, do not hesitate 
to reach out.

Finally, none of this would be possible without the 
dedicated IMTC team who worked tirelessly to make 
the production, I believe our best year yet. Thank you for 
your stamina and thank you to the RemTECH Awards 
Chairman and IMTC director, Hugo Cuevas, for entrust-
ing me with your remittance innovation brainchild and 
the IMTC Advisory Board always ready to help and 
support our work.

Big smiles,

Co-Chair of RemTECH Awards
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WINNERS

Congratulations to this year´s winners!
And thank you to our dedicated Judging Panel

on taking the time to review our entries.

Airtel and Comviva
Enhancing Airtel Money user experience using
favorites and self-transaction reversal.
Gurugram, INDIA

The Reserve Trust Company
Empower parties by enabling trustless trades
Banking Made for You: The Financial Institution
Built for Innovation.
Greenwood, USA

Cassava Smartech and
Comviva
Leveraging EcoCash mobile money services 
for crowd funding donations for people 
impacted by cyclone.
Gurugram, INDIA

Merchantrade Asia Sdn Bhd
Bridging the gap in financial inclusion & empowering 
cashless payments for migrants in Malaysia.
Kuala Lumpur, MALAYSIA

KYC2020 LLC
Stop manually clearing false positives. 
Get to actionable screening decisions.
Chicago, USA

M-PESA Global 
A new and revolutionary service that opens 
up M-PESA to the world.
Nairobi, KENYA

Coins.ph
Harnessing the power of blockchain
to help overseas Filipinos send money 
home.
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MENTIONS:
Each judge is provided one opportunity (for the entire awards) to select an entry as a Mention that guarantees that entry receives 
recognition. If that entry does not sin an Award Category, they will receive a RemTECH Award Mention. We provide this option to 
judges to protect the tyranny of the majority. Judges will use this power hightly selectively and do not have to award any of the 
entries with an Award Mention if they are not inspired to do so. They will also each provide an explanation as to why they selected 
the entry for a Mention.

MENTIONS/INDUSTRY VOTE

UniTeller Financial Services
Enable institutions in the U.S.
to provide International Payments
services through UniTeller.
Texas, USA

HooYu Ltd
HooYu Identify is a global identity 
confirmation service that helps 
improve financial inclusion.
London, ENGLAND

Valyou Sdn Bhd
An instant and secure wallet 
to wallet remittance service
powered by Alipay’s blockchain
technology from Valyou Malaysia
to Easypaisa Pakistan.
Kuala Lumpur, MALAYSIA

Particl
Empower parties by enabling
trustless trades & transfers
at a near-zero cost and
without 3rd-parties.
Zug, SWITZERLAND

The Industry Choice award 2019
invites the IMTC community to vote 
from the Category and Popular Vote 
Winners, as well as the Judges’ and 
Popular Vote Mentions:

INDUSTRY CHOICE WINNER

-KYC2020 - DecisionIQ
-M-PESA Global - M-PESA Global

-Airtel and Comviva - Airtel Money favorites and self-transaction reversal
-Coins.ph - Coins.ph

-The Reserve Trust Company - The Reserve Trust Company
-Cassava Smartech and Comviva - EcoCash

-Merchantrade - Merchtrade Money
-Uniteller - International Payments Turnkey Solutions

-Hooyu - Hooyu Identify
-Valyou Sdn Bhd - Alipay blockchain wallet solution

-Particl - Particl

Your opportunity to choose who you believe
is making the biggest impact ends on July 2nd at 6pm GMT. 

The winner will be announced at  the RemTECH Awards ceremony July 3rd.
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FAISAL Khan
Is a result-oriented banking and payments consultant who specializes in cross-border money transfer.
Consulting focuses on working with incumbents and new startups in the money transfer / payments industry. He helps companies in partnering 
up, opening new markets, new channels, expanding their reach into foreign markets and networks, gaining access to banking, providing licenses 
and regulatory cover, optimizing international ACH payments, advising Fintech startups, individual entrepreneurs, Not-For-Profit entities, etc. 
He is a frequent speaker and moderator on various international conferences for money, banking and payments.
Mr. Khan is the co-host of Around the Coin, a weekly podcast on Payments & Fintech with over 20,000+ listeners. He is also a talent scout for 
Series A & B financing for various fintech VCs/funds. He is also a frequent contributor to popular Q&A site Quora where he has been a Top Writer.

ROB Ayers
Is a payments and remittance veteran, with over 25 years in the industry. He has held positions with a variety of companies, from publicly-traded 
firms and global businesses to startups and early stage entities. He has been an executive of 3 licensed money transmitters and managed the P&L 
for various regions around the world. Has also  run sales and marketing organizations and worked both sides of mergers and acquisitions. Past 
employers include: Citicorp, American Express, MoneyGram, Travelex/Coinstar/Grupo Express, WorldRemit, Chartwell Compliance.
In 2016, Rob established Fintech-Advisors, focusing on supporting clients in the payments and remittance industries, both consumer and 
business to business.

LEON Isaacs
Leon Has a deep knowledge of remittances and in particular, how they work; the development potential of them, regulatory issues across multiple 
markets; the existing product offerings in the market; the challenges and opportunities in send and receive markets as well as consumer needs. 
He is a partner and founder of DMA in London where he provides assistance to and delivers projects for a wide range of stakeholders interested 
in harnessing remittances for development. In this area DMA clients are predominately multilateral institutions, national development agencies, 
money services business and Diaspora organizations. Prior to establishing Developing Markets Associates (DMA), he worked for 15 years at a 
senior level for a number of international money transfer companies including MoneyGram, Travelex, Thomas Cook and Coinstar.
Leon continually liaises with international regulators, donor agencies technology companies, consumers, and all stakeholders with an interest in 
the remittance market as well as a speaker at conferences such as the IMTC, the International Money Transfer Conferences.

NINA Hüelsken
Is the Founder and Managing Director of Cosmo Element. With over 13 years of experience working in the management for various key players in 
the payments industry she is well known in the European financial sector. Working with clients across the globe, she provides high-level strategic 
advice and oversees the implementation of a broad range of acquiring and payments projects.
She works on different licensing projects with the Card Schemes such as Mastercard, Visa and China Unionpay. Nina also works very closely with 
European stakeholders on banking regulation. She has advices several Payment Institutions and E-money Institutions to become EU regulated 
and to be able offering their services via passporting throughout Europe. She is an appointed independent member of the Appeals Committee at 
the European Payment Council in Brussels.

HENRY Balani
Dr Henry Balani is a financial services executive with over 20 years’ experience in the Payments and Regulatory technology industry. Dr Balani is 
currently with Blockchain Advisory Institute where he advises financial services clients implementing Blockchain based solutions. In his previous 
role as Global Head of Strategic Affairs at Accuity, he advised banks, money services businesses and financial technology firms on implementing 
remittance and compliance solutions related to anti-money laundering (AML), Bank Secrecy Act (BSA), know your customer (KYC) and OFAC 
sanctions interdiction processes and solutions. In his prior role as Head of Innovation, he introduced AML sanction screening solutions for the 
cross-border banking, remittance and trade industries. He also provided oversight for Accuity’s Compliance Group that included Product Manage-
ment and Professional Services related to all Regulatory Compliance solutions. Accuity is part of the RELX Group, a global provider of payments 
and compliance solutions with clients in the Financial Services, Legal and Corporate sectors.

SOFIA Freyder
Sofia is a highly experienced product management and marketing professional with a strong and varied background in the payments industry. She 
has a successful track record in directing all aspects of payments product ideation, development and market launch in the US and international 
markets. Currently she is an Executive Director with JP Morgan Chase Bank responsible for real-time payments launch in the US market. Prior 
to that, she was a Product Management Senior Director with Mastercard, where she worked on the development and commercialization of new 
cross-border payments products – Mastercard Send Sofia has a Master’s and Bachelor’s Degree in Business Administration as well as a Master’s 
Degree in Marketing. Sofia is very passionate about global payment and remittance space, proactively involved with industry players consulting on 
latest innovations, industry challenges and opportunities..

JUDGES
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ANA
GARCÍA

FLORENCIA
MILLER

JOYCE
JEREZ

LUCIA
AMURA

VIRGINIA
MARTÍNEZ

PAULINA 
RANDMETS

CLAUDIA
ÁVILA

LOURDES
SOTO

HUGO
CUEVAS-MOHR

Claudia is now in IMTC Event 
Coordinator, she was born in 
New Jersey, USA and lives in 
Guatemala since she was 17 
years old. She had the oppor-
tunity to work in the textile 
industry for more  than  10  
years  as  Product Special-
ist and work for    brands    
like    Osh-Kosh, Calvin Klein, 

Levi´s, Disney and others. She is a Professional Translator 
in both English and Spanish and has also worked assisting 
lawyers and notaries. Her customer service experience 
started with Mastercard, Hertz and UPS, jobs that helped 
her understand that the customer is the most important 
asset in a company. 

Ana García is IMTC´s Art and 
Design Coordinator since 
2016 and since January 
2018  is  been  in  charge      
of the Customer Relation-
ship for IMTC. She was born 
in Guatemala and has been 
in design business since the 
year 2000.
She got her Graphic Desiner 

Degree in Guatemla at the University Rafael Landívar, where 
she was part of the Faculty and a Graphic Designer Professor 
for over 16 years. This year, Ana got her Master´s Degree in 
Education in Values at University Itsmo and attends as many 
workshops to always be updated in her profession.  Ana is an 
art lover, she has been teaching Art for Preescholers since 
2010.

Florencia Miller. Florencia 
is IMTC’s Marketing Co-
ordinator. She is native of 
Argentina, who graduated 
in Journalism at Universidad 
Catolica Argentina (UCA). 
She is a Corporate Com-
munication professional, 
passionate about building 
communication and market-

ing strategies that will strengthen the relationship between 
organizations and their perspective and current stakeholders, 
maximizing the return in capital while delivering business and 
brand value.

Joyce Jerez is IMTC’s Execu-
tive Assistant. She is a native 
of Canada, raised and living 
in Guatemala for more than 
30 years. She graduated in 
Business Administration at 
Universidad Rafael Landívar 
(URL) and then obtained an 
MBA degree with a minor 
in Strategy at Universidad 

Francisco Marroquín (UFM). She has over 10 years’ experience 
in Finances, Project Management and Customer Service in 
different industries. A dedicated, proactive management and 
administrative support professional. Excellent analytical and 
investigative skills. Ability to work under pressure and exhibit 
good judgement. 

Lourdes has a degree in Busi-
ness Administration from 
San Carlos University in Gua-
temala where she graduated 

i n 1996. She came to Spain in 
1999 and since 2001 held 
several positions among the 
most outstanding are: Head 

o f Human Resources, Head of 
Credits and Collections as 

Legal  Compliance  Analyst  and  Commercial  and  Market-
ing Analyst, in companies dedicated mainly to call center 
services. Since 2015, she is the Head of Human Resources 
and Customer Service of the Joldina Remesas a company 
dedicated mainly to the Telecommunications service, Money 
remittance, Travel agency and other related services through 
more than 14 own premises in Spain. 

Hugo Cuevas-Mohr is Presi-
dent and CEO of Mohr World 
Consulting, a consultancy 
based in Miami, Florida and 
the Director of IMTC. Hugo, 
a native of Guatemala, 
raised in Colombia and living 
in the USA for more than 20 
years, has been part of the 
money   transfer   industry  
for more  than  25  years.  He  

built  one  of  the largest money transfer companies in Latin 
America which he sold in 2007. He also worked with several 
Money Transfer Companies in the US as well as developing 
numerous conferences, seminars & courses since 1987 
previous to his involvement in the development of IMTC 
Conferences in 2010.

Paulina Randmets, is IMTC’s 
General Manager since 2015. 
Is the person in charge of the 
IMTC Team. Native from 
Guatemala with a Swedish 
father and a Guatemalan  
mother  she has lived  in  
both  countries  and  has 
leverage the cultural  differ-
ences to her advantages in 
her professional carrer. She 

graduated as an Industrial Engineer then obtained a Master 
in Marketing and a Diploma in Digital Marketing in Guatema-
la. She worked for more than 10 years in Customer Service 
and Project Management in different Industries. Some of 
the companies she worked for include Avon, Old Navy, GAP, 
AC Nielsen and Target.

Virginia is a professional 
in the computer field, with 
extensive experience in the 
analysis, development and 
implementation of programs.
Virginia recently joined  IMTC 
and takes care of all Web De-
veloment and Design.

 She has worked as a profes-
sional developer for more 
than 20 years. 

Her participation has been in international projects for com-
panies such as TransTOOLs and Industrias la Constancia 
(ILC). In this last one she worked as a mobile solutions leader. 

Lucia Nicoletta Amura Hol-
guin is a fashion and portrait 
photographer. Her practice 
focuses on still photography, 
videography, editing, color 
correction, direction and cine-
matography. Lucia graduated 
from Full Sail University in 
Orlando, where she received a 
Bachelor’s Degree of Science 
in film.

After graduating, Lucia launched her website Lucia Nicoletta 
and acquired experience in the professional field in Los Ange-
les, California where she had the privilege to work for North 
American and Latin American entertainment companies such 
as Netflix, Discovery Channel, Sigma and Univision. 

IMTC EMEA
London, UK

July 1-3

IMTC AFRICA
Lagos, Nigeria

Sep. 24-26

IMTC WORLD
Miami, FL
Nov. 12-15
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